
 
 

Job Description – Internal Communications 
Manager  

 

Location: Bristol, but with flexibility to work remotely  

Hours of work: Temporary, full time, 40 hours per week, Monday to Friday, between hours 
of 09:00 - 18:00. The role is anticipated to last for a minimum of six months with the 
potential to go permanent for the right person.  

Start date: As soon as possible. An indication of the notice period you are required to work 
out (if relevant) and your earliest start date should be identified in your cover letter.  

About the company:   

Eunomia Research & Consulting is an independent environmental consultancy. As a value 
driven business, our goal is to be influential in bringing about positive change and we 
embrace this in all that we do. We are at the leading edge of several areas of environmental 
policy, critical to governments, and we punch well above our weight in terms of influence in 
both public and private sectors.  

We specialise in the fields of waste management, resource efficiency, circular economy, low 
carbon energy, natural economy and climate change mitigation.   

It is an exciting time for the business and the Marketing and Communications team. Global 
awareness of environmental issues is increasing rapidly and this enables us to extend our 
business, both in terms of expertise and geographical reach.     

Our desire to lead by example and our enthusiastic and supportive team makes Eunomia a 
stimulating and rewarding place to work.   

Job description:   

The primary purpose of this role is to co-ordinate, plan and produce the internal 
communications for Eunomia, to create an environment of shared understanding across all 
its departments and territories. The aim of the role is to enable colleagues to feel informed 
and connected with the work we do and to understand the contribution they make to help 
us deliver our vision.  

Specific tasks include:  

• Work with the Director of Operations to deliver the internal communications strategy 
and engagement plan. Ensuring that business goals, initiatives and people news are 
communicated effectively and in line with our values. 

• Work with the Director of Operations to plan and deliver internal communications for 
our change programmes and campaigns, championing the importance of employee 
voice/inclusion/co-creation and evidence-based practice as part of strategies and plans. 

• Develop communication strategies to support local change and transformation activities 
- providing advice and challenge. Ensuring alignment with any ongoing business or 
people strategy communication plans. 



• Manage and continuously improve overall channel infrastructure, utilising insight from 
evaluations to ensure effective targeting of messages. Regularly audit channel 
requirements to ensure they are good fit for our culture and strategies. 

• Write high quality creative communication material/content through your own work 
and working through others in the team and external agencies. Ensuring the most 
effective channels and tactics are used within stand-alone and on-going communications 
so communication is clear and aligned with our business strategy. 

• Record and analyse campaign and channel metrics to support production of a monthly 
internal communications dashboard. 

• Manage the delivery and planning of Eunomia’s internal communications events, both 
virtually and face to face. 

• Build and foster relationships across business functions to understand requirements and 
ensure employees are engaged and informed no matter whether they are based 
remotely or in our UK offices or overseas. 

• Work with the Director of Operations to build a listening culture and create feedback     
mechanisms to allow employees to have an opportunity for dialogue/engagement. 

• Participate in any group-wide campaigns by the Marketing and Communications team. 

Internal and External Stakeholders 

• All Eunomia employees 
• Eunomia Senior Leadership Team 
• People Team 
• Wider Marketing and Communications team 
• External agencies  

Reports to: Director of Operations   

Person specification:  

Knowledge and experience: 

• Educated to degree level or equivalent experience 
• Relevant experience in an internal communications role, ideally in-house 
• Able to work effectively and productively with internal stakeholders at all levels 
• Excellent writing and editing skills 
• Experience with O365, communications tools and channels  
• Manages multiple projects and tasks effectively, plans well so deadlines are met, and 

quality output is maintained, with minimal resources 
• Excellent Microsoft Office skills (particularly Word, Excel and PowerPoint) 

Key competencies/behaviours: 

• A passion for the environment, the principle that drives Eunomia 
• Ability to use own initiative to progress work 
• Strong organisational skills 
• Excellent written communication and editing skills - equally at home drafting short and 

long-form copy 
• Flexible and creative attitude to problem solving 
• Ability to work under pressure to meet challenging deadlines 
• Ability to work collaboratively with colleagues across Eunomia 
• Excellent interpersonal skills 
• Proven ability to build internal relationships 

 



Desirable additional qualifications:  

• Member of Institute of Internal Communication  
• CIPR Accredited Practitioner  

Remuneration:  

Salary of £28,000 to £33,000 per annum, depending on experience.   

Benefits:  

• Private Healthcare   
• EAP  
• Death in Service scheme   
• Group Pension  

Holiday Entitlement:  

24 days per year (plus Bank Holidays) rising by 1 day each year to a maximum of 30 days per 
year. Employees have the opportunity to buy up to an additional 5 days annual leave per 
year, each year.  

Application information:  

To be considered all applications should be submitted electronically to jobs@eunomia.co.uk 
and must include the following:  

• A cover letter (maximum 2 page of A4), addressed to Megan Wallace summarising the 
reasons for applying for the post, your suitability for the post, your current salary, notice 
period and why you would like to work for Eunomia  

• A CV (maximum 2 pages of A4)  

Hard copy applications will not be considered. No agencies.  

If you do have any queries please submit these by email or phone to Megan Wallace:   

megan.wallace@eunomia.co.uk / 0117 917 2250  

  

The company reserves the right not to appoint anyone if no candidate proves to be suitable.  

Eunomia Research & Consulting is committed to equal opportunities and is a Living Wage 
employer. Company no. 4150627  

  

Eunomia Research & Consulting is committed to protecting data and respecting the privacy 
of persons it deals with.  In so doing, we comply with the requirements of the General Data 
Protection Regulations (GDPR) 2018.  We confirm that in the event you apply for a role 
within Eunomia, your details will be securely held by the company in line with the 
company’s Privacy Policy which is available on Eunomia’s website. We encourage you to 
read this policy in order that you understand our legitimate reasons for processing your 
data, as well as your rights with regard to submitting your personal information to us with 
regard to recruitment.   

  


