
Job Description – Waste Operations 

Consultants (Service Change Implementation)

Location: 

Bristol, Manchester or London

Hours of work: 

Full time, contracted to 40 hours per week, Monday to Friday. However, due to the nature 
of the role, extended working hours including early starts are likely to be required on 
occasion. 

Start date: 

As soon as possible. An indication of the notice period you are required to work out (if 
relevant) and your earliest possible start date should be identified in your application form.

About the company: 

Eunomia Research & Consulting is an independent environmental consultancy working 
primarily in the fields of waste management, resource efficiency, low carbon energy, marine 
planning and climate change mitigation. We employ around 70 members of staff and have 
offices in Bristol, London, Manchester, Brussels, Copenhagen and Auckland; working 
throughout the UK, EU Member States and beyond.

We are at the leading edge of a number of areas of environmental policy which are critical 
in the eyes of governments, and we punch well above our weight in terms of influence on 
public and private sector clients alike. 

We are flexible towards service delivery and are able to respond to the particular needs of a 
range of clients from the private and public sectors. We are appointed advisors to many 
types of organisations in the UK including national governments and departments, local 
authorities, project development and technology companies, utilities, private equity funds 
and lenders. We are also advisors to the European Commission, European Investment Bank 
(EIB), OECD and UNEP. Our reputation for staying in touch with – and occasionally ahead of -
emerging policy is therefore second to none. This ability to ‘predict the future’ allows us to 
efficiently focus our private sector client support and advisory services.

Job description: 

We are recruiting for one or more full-time permanent Consultant positions within our 
Waste Operations team – at Consultant to Senior Consultant level, depending on 
experience.



The successful candidate(s) will primarily work to deliver waste and recycling collection 
service change planning and implementation projects for local government and private 
sector contractors. This is a ‘hands-on’ role requiring flexibility, tenacity and excellent 
trouble-shooting and problem resolution skills. The job is also likely to involve consultancy 
work on other types of waste and recycling projects as detailed below. 

The type of work is expected to include: 

· Working with client managers and operational staff to plan and deliver the 
mobilisation of new waste and recycling service contracts or bringing existing 
waste and recycling services back ‘in-house’;

· Planning and managing the implementation of changes to existing waste and 
recycling services; including:

· Liaison with and management of work streams involving client-side support 
service departments such as health and safety, HR, IT, finance, fleet, 
communications, facilities etc. to ensure effective planning and smooth roll-out 
of service changes;

· Managing both back office and manual workforce change;
· staff resources including recruitment and training plans;
· Design and delivery of operative and service specific training;
· Operational risk assessments;
· Development of operational contingency planning;
· Troubleshooting operational issues, including the development and 

implementation of operational recovery plans;
· Reporting and presentation of implementation and operational assessment and 

other analysis work results as part of client project reports/presentations;
· Contributing written material to formal bid documents to win new work.
· Contribution to other Eunomia waste and recycling projects according to demand 

from time to time.

Key relationships:

· Eunomia Project Managers;
· Other Eunomia staff;
· Local authority environmental services clients, including officers, waste and 

recycling collections operational staff and supervisors.

Reports to:

Senior / Principal Consultant.

Person specification:

We are seeking candidates with experience of planning and managing complex waste and 
recycling collection operational service delivery change programmes. Relevant experience 
managing front-line operational delivery change projects in similar environments will be 
considered.   



Candidates should reflect our values and commitment to quality and are expected to be 
self-disciplined, well organised and to be able to present themselves in a professional 
manner. A personal interest in, and commitment to, the waste and recycling sector and 
wider environmental and sustainability issues is expected. 

Essential:

· Recent practical experience in delivering waste and recycling operational 
collection services for or on behalf of local authorities;

· Recent practical experience of planning and delivering operational waste and 
recycling collection service delivery change projects / programmes or similar
sector(s), gained over a number of years and a number of discreet service change 
projects;

· Excellent communication and change management skills;
· Good written English and verbal communication skills, including the ability to 

communicate technical information in an accessible way;
· Ability to perform under pressure and flexibility to adjust plans as operational 

issues arise; 
· Ability to work collaboratively in an operational environment with external 

clients at a range of levels from senior to front-line operational delivery staff;
· Self-starter with ability to manage own delivery of tasks with minimal 

supervision;
· A high level of numeracy; 
· Well-developed analytical skills with a common-sense appreciation of and 

interest in the practicalities and problems of improving waste and recycling (or 
similar) operational delivery;

· Thorough attention to detail with regards to checking data and results
accurately. Concerned for all aspects of the job, no matter how small;

· Good MS Office software skills including Word, Powerpoint and Excel; 
· Ability to work away from home where required;
· A commitment to the environmental and public service principles which drive 

Eunomia.

Desirable

· Recent practical experience of the development and mobilisation of new or 
redeveloped waste and recycling collection vehicle depot and transfer station 
operations;

· Holder of Certificate of Technical Competence (CoTC) or Certificate of 
Professional Competence (CPC);

· Health & Safety qualification e.g. NEBOSH Certificate;
· Experience in running or implementing kerbside sort recycling collection services;
· Qualified to degree level;
· PRINCE2® Practitioner qualification;
· Experience in designing and delivering training for operational staff.



Remuneration

Competitive – based on experience. 

Benefits

· Death in Service scheme;
· Private Healthcare; and
· Group Pension and Income Protection Scheme (after completion of probationary 

period)

Holiday Entitlement

24 days per year (plus Bank Holidays) rising by 1 day for each full year of service to a 
maximum of 30 days per year.

Application information 

In order to be considered all applications should be submitted electronically to 
adminteam@eunomia.co.uk and must include the following:

1) A formal covering letter (maximum 2 pages of A4), addressed to Nick Stott 
summarising the reasons for applying for the post, your suitability, and why you 
would like to work for Eunomia. Please also state your preferred location (Bristol, 
Manchester or London), together with the notice period you are required to work 
out (if relevant) and your earliest possible start date.

2) CV emphasising relevant experience. 

Eunomia is currently inviting applications on an open basis. Should a formal recruitment 
process be instigated then closing date information will be posted on the jobs section of the 
Eunomia website.  

Hardcopy applications will not be considered. 

If you do have any queries please submit these by email or phone to: 

nicholas.stott@eunomia.co.uk | 0117 917 2250

The Company reserves the right not to appoint anyone if no suitable candidates come 
forward.

Eunomia Research & Consulting is committed to Equal Opportunities and is a Living Wage 
employer.

Company no. 4150627


